Gigabit Britain
The Need to Boost
Business Connectivity
Strong digital connectivity is the backbone of every business
in the UK today. No matter what sector you operate in, or
how big you are, the need for a fast, reliable internet
connection is greater than ever.
Two-thirds of British businesses (67 per cent) say fast,
reliable digital connectivity is critical for their business to
function, while almost all firms (94 per cent) agree that digital
technologies are a crucial driver of increased productivity.

94%

Of businesses say good
connectivity is essential
to productivity

67%

Of firms depend on
connectivity to
function

Gigabit Britain

The Alwaysconnected
Economy
In this environment, digital data has been
frequently described as the 'new oil' - the
most precious and valuable commodity that
any business possesses. Whether it's detailed
information on your customers that helps
provide a more personal service, real-time
status data generated by Internet of Things
devices, or audio-visual connections in the
form of VoIP or video conferencing, it will
need to be transferred quickly and smoothly,
with minimal lag or interruption.
If data really is the new oil, then broadband
connections are the pipelines and
infrastructure that get it where it needs to be.
However, many businesses in the UK are still
suffering from poor-quality connections that
give them neither the speed nor reliability they
need to communicate or make use of their
digital assets.
So how can firms go about securing the
effective broadband solutions that will be the
foundation of their future?
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The Challenges
Facing UK
Connectivity

When it comes to actually delivering
effective connectivity to premises, the UK
still lags behind many other economies.
Indeed, while more than 95 per cent of the
country is reached by a 'fibre' network, most
firms' connections will actually only use this
technology for part of the journey, and this
results in slower overall speeds compared
with many other countries.

This continued reliance on older, legacy
technology, coupled with a lack of clarity
over what connectivity solutions are actually
available, could be preventing many
businesses from reaching their full potential
in the digital-first era.

Why your ‘fibre’ may not be
what you think
Many firms will be familiar with fibre as the
backbone of a fast internet connection, but
what they are receiving may not actually be
fully using this technology. In fact, the vast
majority of connections sold as fibre in the UK
are what is known as 'fibre-to-thecabinet' (FTTC). This only uses the faster fibre
-optic cabling as far as the street-level
cabinet, with the last stage of the journey
between the cabinet and the premises still
relying on legacy copper technology.
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While this will certainly offer an improvement
on older copper-only solutions like ADSL, it's
unlikely to be enough to meet the growing
demands of today's businesses. FTTC can
deliver what is defined as 'superfast'
broadband, but this only means average
download speeds starting at around 30Mbps,
with some faster connections able to offer
speeds of around 100Mbps.
However, for future needs, 'ultrafast' services
and beyond will be required. This is defined
as a minimum speed of 100Mbps, but for
most businesses, the coming years will
require 'hyperfast' gigabit-capable
connections (speeds of 1,000Mbps), and this
means full fibre technology.
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are holding back the deployment of gigabitcapable full fibre - the UK has simply been
slow to adopt the technology.

Preparing for a full fibre
future

Full Fibre and How the UK
Compares to Europe
Also known as fibre-to-the-premises (FTTP),
this is seen as the ultimate goal for
connectivity in the UK. Unlike FTTC, which still
uses copper for the 'last mile' between the
cabinet and a premises, full fibre connectivity,
as the name suggests, uses solutions that
deliver fibre cabling all the way to a business'
front door. The result is a much faster, more
reliable service.
But this is still a long way from becoming
reality. While some countries in Europe, such
as Spain and Sweden, have over 90 per cent
of premises covered by FTTP broadband.
The figure for the UK is just 6%. Indeed, as a
result of this, the UK ranks only 34th in the
world for overall broadband speeds.
While there are a number of factors behind
this, some experts have suggested there are
no particularly challenging circumstances that
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The benefits of adopting full fibre are clear.
For instance, in the same league table where
the UK came 34th, countries that invested
strongly in full fibre performed much better
than average. Ireland, for instance, has seen
its ranking jump significantly since making this
a priority, while Jersey - which is the first
territory in the world to make FTTP available
to all broadband users - came third in the
world.
Of course, the UK has many more premises to
reach than many other countries, but work is
underway to improve the situation. Currently,
the government has a target of achieving
nationwide gigabit connectivity by 2033,
though there are some who are calling for this
to be ramped up to as soon as 2025.
One of the biggest issues that has until now
stymied development of full fibre networks is
cost. Such services will require significant civil
engineering work to install the required
cabling, which is both expensive and comes
with a range of regulatory issues.
However, there are several schemes available
to assist businesses that are put off by the
cost of installing gigabit fibre to get the
services they need, such as the Gigabit
Broadband Voucher Scheme, which you can
learn more about below.
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The Barriers to
Business
Performance
The end result of this current situation for
many businesses is that they will be seriously
under-equipped to face the challenges of a
digital-first future. While there are some firms
(mainly in rural areas) that still struggle to deal
with simple tasks, such as sending emails, for
the majority of businesses, the problem of
poor connectivity will reveal itself through
poor reliability, inconsistent speeds and lower
efficiency.

The Productivity Hit of Poor
Broadband
Lower productivity is one of the biggest
consequences of poor broadband, and this
problem manifests in several ways. For
instance, how many times have you heard
employees complaining that slow internet is
preventing them from accessing the tools or
information they need to do their job?

greater frustration among employees and
lower morale overall, which also affects
performance.

The Challenges in Serving
Customers
Poor broadband can also have a direct impact
on how businesses interact with consumers.
On a basic level, slow speeds can make it
difficult to connect directly with individuals,
whether this is responding to emails or social
media interactions, or limiting the ability to
offer services such as video conferencing.
It can also make it harder to access essential
customer data. For instance, if a firm is using a
cloud-based customer relationship
management platform, slow internet speeds
will mean it takes longer to bring up crucial
information, which can frustrate both
customers and employees. Ultimately, if
customers feel they aren't being served
properly as a result of slow response times,
they may well take their business elsewhere,
directly impacting your firm's bottom line.

One 2016 survey found the average worker
at a small or medium-sized business loses 15
minutes a day due to poor connectivity. This
adds up to over an hour a week per employee,
and as firms grow, this can quickly become an
issue.
This could come from waiting for email
attachments to download or file transfers to
complete, or from time lost while applications
and web pages load. In turn, this also leads to
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Securing a
Gigabit-capable
Future
In order to address these issues and ensure
operations are fit for the future, businesses will
need to take action. Firms cannot afford to sit
back and wait for internet service providers to
bring gigabit connectivity to them - they must
go out and secure their own future.
The biggest barrier to this in the past has been
cost. Deploying full fibre cables all the way to
a company's front door can be an expensive
process, but fortunately, there is help
available. In fact, the government is offering
funding to assist with the cost of installing
gigabit capabilities, in the form of its Gigabit
Broadband Voucher Scheme.

What is the Gigabit
Broadband Voucher
Scheme?
The Gigabit Broadband Voucher Scheme, or
GBVS, is part of the government's Local Full
Fibre Networks scheme that aims to boost
connectivity throughout the UK.
It's particularly targeted at small and
medium-sized businesses, which can claim a
voucher worth up to £2,500 in order to assist
with the cost of installing gigabit-capable
broadband. There is a pot of £67 million
available for this but, while there is no
deadline, once that funding has been used up,
it's gone, so it's important for firms to act
quickly if they want to take advantage of the
offer.
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How Does the GBVS Work?
In order to claim this free money from the
government, a business will need to work
with an approved supplier such as Arrow
Business Communications. The scheme is
available throughout the UK, and to be
eligible, firms must have an annual turnover
of less than £50 million, have fewer than
250 employees, and not already have
gigabit availability.
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If a firm meets the requirements, its chosen
supplier will approach the government on
their behalf to secure the funding and, once
approved, will manage the necessary civil
engineering works to connect the business to
its local exchange with fibre. Once the work is
complete, the firm then pays a monthly fee to
their supplier as would be the case with any
other business broadband contract.
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The Benefits of a
Connected
Business
Accessing gigabit broadband via this scheme
will be one of the best things any business
can do to ensure it's prepared for a more
digital future. In addition to offering much
faster speeds than existing connectivity tools,
this technology will bring a wide range of
benefits, opening up firms to new
opportunities, boosting productivity and
enabling them to transform how they do
business. The key benefits offered by full
fibre include:

Gigabit speeds are up to 20 times faster
than the current UK average, allowing
users to download large files in an instant.

This technology also typically offers
lower latency than other solutions,
which is essential for operations that
depend on real-time data.

The technology is more robust and less
prone to failure than copper cabling,
and will also not slow down at peak
times, as connections are not shared
with other users.

Fast speeds open up access to services
such as cloud computing that can be
used anywhere and give businesses a
wider range of options.

Access to tools such as video
conferencing can greatly reduce the
amount businesses spend on travel by
reducing the need to meet clients,
partners and suppliers face-to-face.
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Harnessing the Power of the
Cloud
One of the biggest benefits of gigabit
connectivity is its ability to enable the use of
technologies such as the cloud. Software-as-a
-Service (SaaS) solutions are the fastestgrowing option for many firms, with the UK
cloud market growing by almost a third
(32%) in 2018, with the majority of
organisations now having at least one cloudbased service.
SaaS offers a wide range of benefits to
businesses, from lowering capital expenditure
to providing more scalability and flexibility
than traditional on-premises solutions.
However, they will only be of use if
businesses can depend on a fast, reliable
connection to access these services.
This is where gigabit broadband can play a
key role. As well as offering faster speeds and
reliability, the connections are symmetric,
meaning that upload and download speeds
will be the same. This is often not the case for
other services, such as FTTC, where upload
speeds are typically significantly less than
downloads.
What this can mean is, even if you are able to
download files quickly, uploading critical
information to cloud-based applications or
storage continues to be a time-consuming
process. But gigabit full fibre removes these
limitations, enabling business to take full
advantage of SaaS' capabilities.
You may also be better protected against
issues such as data loss. High-speed internet
means you can take better advantage of
cloud backups, securing data on a much more
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frequent basis without affecting your
operations. Therefore, should you ever
encounter a catastrophic loss of data, you can
turn to the cloud and pick up where you left
off with a minimum of disruption.

Boosting Productivity for
Today and Tomorrow
All this means businesses can enjoy much
higher productivity, whether team members
are in the office or not. Fast, reliable
broadband ensures that employees always
have the information they need at their
fingertips, right when they need it. This means
faster workflow, more accurate information
and, ultimately, happier customers.
What's more, because there is no sharing of
bandwidth with other businesses, there is no
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risk of slowdown at peak times. Day-to-day
tasks can be undertaken much faster, giving
your staff more time to focus on areas where
they can add value to the business and drive
innovation.
Adopting gigabit broadband now also ensures
your firm is ready for whatever the coming
years have to offer. With technologies such as
video, the Internet of Things and big data
continuing to grow in popularity, the demands
that are being placed on broadband networks
are increasing all the time.
In 2017, global internet traffic stood at 122
exabytes a month, but by 2022, this figure is
set to triple to 366 exabytes per month. It's
only with a gigabit-capable connection that
businesses will be able to meet these
demands.
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The Next Steps—
What Firms Have
to Do
The best way for any small or medium-sized
business to make the most of the digital
economy is to ensure it has access to the
fastest gigabit connectivity. And for many
firms, the easiest way to secure this
connectivity is to take advantage of the
government's Gigabit Broadband Voucher
Scheme.
This is essentially £2,500 of free money from
the government to gain access to the latest
connectivity technology, so why would any
eligible business turn down such an
opportunity? That said, businesses cannot
afford to delay for much longer. Of the £67

million committed to the scheme by the
government in 2018, two-thirds has already
been allocated.
Vouchers are issued on a first-come, firstserved basis, and once the funding has
been exhausted, the opportunity will be
gone. Therefore, it's essential that you
contact a registered supplier for the scheme,
such as Arrow Business Communications, to
find out whether you could benefit.
Businesses that fail to prepare themselves for
this digital future will quickly be left behind
by better-connected competitors in the
coming years. Customers and employees
alike will have little patience for poor
connectivity in an always-on world, so by
acting now, you're securing the future of your
company for years to come.

Claim your Voucher Now!
Contact Arrow Business Communications to claim your
Gigabit Broadband Voucher:

0330 440 4444
Or

enquiries@arrowcommunications.co.uk
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